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Position

Date

Email

Y N

ACTION

Size Date of Purchase Method of complaint

Details of Injury:

Phone/e-mail/website

Injury involved?

Details of Complaint/Issue Found
Please include any supporting information, documents, photographs etc.

Customer Product Safety Reporting 
Form

Complaint made by

For completion by customer

Rock Fall UK Ltd, Major House, Unit 1/3, Wimsey Way, 
Alfreton, Derbyshire, DE55 4LS, United Kingdom
T: 01773 608616
E: sales@rockfall.com
W: rockfall.com

Style Description

Company Name

Telephone number

Product details

Style Ref Batch Number

Complaint rec'd by



Date

Email

Y N

Complaint rec'd by

Internal Product Safety Reporting 
Form

Complaint made by

For completion by Rock Fall

Rock Fall UK Ltd, Major House, Unit 1/3, Wimsey Way, 
Alfreton, Derbyshire, DE55 4LS, United Kingdom
T: 01773 608616
E: sales@rockfall.com
W: rockfall.com

Style Description

Telephone number

Product details

Style Ref Batch Number

ACTION

Size Date of Purchase Method of complaint

Details of Injury:

Phone/e-mail/website

Injury involved?

Details of Complaint/Issue Found
Please include any supporting information, documents, photographs etc.



Position

Report Date

Email

Date complaint 
made

Batch Number

Report Author

Distributor name and 
contact

Corrective Action 

Product Safety Report

End-user

To be completed by Rock Fall Staff Following investigation

Rock Fall UK Ltd, Major House, Unit 1/3, Wimsey Way, 
Alfreton, Derbyshire, DE55 4LS, United Kingdom
T: 01773 608616
E: sales@rockfall.com
W: rockfall.com

Style Description

Email

Product details

Style Ref

Size Date of Purchase Method of complaint

Phone/e-mail/website

Details of Complaint/Issue Found
Please include any supporting information, documents, photographs etc.

Investigation results

Position

Preventative Action Taken

Signed Date:



Product Details Hazard Customer Risk Other potential user risks Harm Scenario Severity of Injury Probability of Injury

REFER TO:  EU RAPEX GUIDELINES ON RISK ASSESSMENT AND BSI CODE OF PRACTICE ON CONSUMER PRODUCT SAFETY RELATED RECALLS WHEN COMPLETING THIS FORM

Image of product Comments and conclusion

RISK ASSESSMENT FORM

Rock Fall UK Ltd, Major House, Unit 1/3, Wimsey Way, Alfreton, Derbyshire, DE55 4LS, United Kingdom
T: 01773 608616

E: sales@rockfall.com
W: rockfall.com
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Account managers will call all distributors that have ordered the affected batch within 48 hours after 

the product recall decision. 

The process for this is as follows: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

DATA

1)Appointed person to 
search our main system 
for the product and all 
transactions that relate to 
the batch number in 
question.

2)Provide list of Authorised 
Distribution Partner 
company names and 
quantities to relevant 
Account Managers

CONTACT

1)Account Managers to call 
company and speak to most 
senior contact we have.

2)Communicate the details of 
the product recall and supply 
full information including the 
customer’s order numbers.

CONFIRMATION

1)Email over 
confirmation to the 
appropriate 
contacts for the 
FAQ landing page 
which can be found 
from 
rockfall.com/recall
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